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REOPENING: FRQUENTLY ASKED QUESTIONS  

 
Dear Parent or Carer, 
 
In order to complement previous correspondence regarding reopening, I thought it would be useful to present 
information in a question and answer format to provide you with more details regarding Grasmere’s plan for 
September. However, if you have a question that is not answered here, please get in touch.  
 
PLEASE NOTE: we are tweaking the collection and drop off timings and will publish this information separately later in 
the week. 
 
 
What is the Government guidance? 
The Government has set out its intent and plan for all children to return to school full time from September. It is based 
on a twin strategy of limiting contact between pupils and implementing hygiene measures. Schools have been told 
that all elements of the system of controls are essential but the way different schools implement some of the 
requirements will differ based on their individual circumstances. Schools have been encouraged to take a realistic and 
pragmatic approach.  
 
When will term start? 
Grasmere children will return on Monday 7th September 2020.  
 
Does my child have to attend?  
Yes. The Government have stated that it is vital for all children to return to school to minimise, as far as possible, the 
longer-term impact of the pandemic on children’s education, wellbeing and wider development. Missing out on more 
time in the classroom risks pupils falling further behind. School attendance will therefore be compulsory again for the 
majority of pupils.  
 
PLEASE NOTE: Where a pupil is unable to attend school because they are complying with clinical and/or public health 
advice, please contact us via email, explaining your child’s needs [info@grasmere.hackney.sch.uk] 

What is a ‘bubble’?  
To minimise contact, children and staff will be placed in bubbles. There are four bubbles at Grasmere. The bubbles are: 
 
N and R [Acorn and Holly] 
Y1 and 2 [Rowan and Cherry] 
Y3 and 4 [Willow and Aspen] 
Y5 and 6 [Oak and Silver Birch] 
 
Individual classes will have lessons in their own classroom. However, having 2 classes per bubble means that play 
areas can be shared and logistically for drop off and pick up we can get children in more quickly.  We can also share 
staff within a bubble: for example a support staff member could work both in Y1 and 2. 
 
What will classrooms look like?  
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To promote social distancing, Y2 – Y6 classrooms will be laid out in either a horseshoe or row layout. The DfE accepts 
that pupils will need to be sat next to each other but not directly face each other, if possible.  
 
In Nursery, Reception and Y1 social distancing will not be able to be maintained and so normal early years provision 
will be in place for our new starters and for our Y1 pupils.  
 
What hygiene measures will be in place?  
We will continue to advocate cleaning hands more often than usual - washing hands thoroughly for 20 seconds with 
running water and soap and then drying them thoroughly or use hand sanitiser ensuring that all parts of the hands are 
covered. We will also advocate good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach. If your child 
is allergic to hand sanitiser, please make your child’s new class teacher aware of this.  
 
What happens if my child is showing COVID 19 symptoms at Grasmere?  
If anyone in an education setting becomes unwell with a new, continuous cough or a high temperature, or has a loss 
of, or change in, their normal sense of taste of smell, they must be sent home and advised to follow the guidance for 
households with possible coronavirus infection. The expectation will be to collect your child immediately and engage 
with track and trace protocols. 
 
If a child is awaiting collection, they will be moved to a room where they can be isolated behind a closed door, with 
appropriate adult supervision if required depending on the age of the child.  
 
PPE will be worn by staff caring for the child while they await collection if direct personal care is needed and a distance 
of 2 metres cannot be maintained (such as for a very young child or a child with complex needs). 
 
What about siblings? 

 If Child A has coronavirus symptoms then they should be sent home, and their household should follow the 
guidance on self-isolation. That would include the sibling.  

 Child A’s sibling’s bubble does not need to self-isolate unless Child A’s sibling develops symptoms and then 
tests positive.  

 If Child A receives a negative test, both Child A and the sibling can return to school. 
 
What if a member of staff shows symptoms? 
The bubble will close and all children/ staff will go home and isolate. The member of staff will get tested immediately. 
If negative, the staff member can return when fit and rest of bubble can return immediately.  
 
What is NHS track and Trace? 
Staff members and parents/carers understand that they will need to be ready and   willing to book a test if they are 
displaying symptoms. Staff and pupils must not come into the school if they have symptoms, and must be sent home 
to self-isolate if they develop them in school.  
 
All children can be tested, including children under 5, but children aged 11 and under will need to be helped by their 
parents/carers if using a home testing kit and provide details of anyone they have been in close contact with if they 
were to test positive for coronavirus or if asked by NHS Test & Trace -self-isolate if they have been in close contact 
with someone who develops coronavirus symptoms   or someone who tests positive for coronavirus. 
 
Anyone who displays symptoms of coronavirus can and should get a test. Tests can be booked   online through the 
NHS testing and tracing for coronavirus website, or ordered by telephone via NHS 119 for   those without access to the 
internet.  
 
Will parents be informed if a Covid-19 case is suspected or confirmed?  
Yes. Parents/carers will be informed if a member of the bubble has suspected Covid-19 and will be provided with the 
outcome of the test.  

Can my child bring in their own water bottle and bag?  
Yes. We would like your child to bring in their own filled water bottle. Children may bring a bag into school and they 
will have a peg for storing coats, PE bags, bags and packed lunches. 
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What else can my child bring in? 
Please keep things to an absolute minimum. We are not encouraging bikes or scooters at the moment as we want 
drop off and collection to be smooth. Also, the school will provide children with pencils and pens, so please refrain 
from your child bringing pencil cases. 
 
Should my child wear a face covering?  
There are no requirements for children to wear face coverings in schools.  
 
Will my child be with their class teacher?  
Yes. The class teachers will lead the bubbles and apart from PPA, music and Spanish, they will deliver the lessons as 
they would normally. 

Is there a one-way system in place?  
Yes. Please enter the school grounds through the garden gates as usual but leave via the exit at the Albion Road gates. 
This system has worked very well since reopening in May and will continue to operate until further notice.  
 
Whilst in the playground it is important that family groups continue to socially distance – please do not congregate in 
large groups or gather at entrance gates/doors. Please do not enter the school building.  
 
In the school, there is also a one way system in place to minimise congregation in shared areas which children will 
become familiar with very quickly. 
 
Will the movement around the school be managed to minimise risk?  
Pupils passing each other briefly in a corridor or on a stairwell are relatively low risk. Our use of staggered start/finish 
times; breaks and lunchtimes will also reduce this risk even further. We will also ensure good ventilation throughout 
the building; keeping windows and doors open to increase air flow as well as the use of air filters each class have. 

How will lunchtime work?  
For the moment we are asking your child to bring in a packed lunch. If you have a free school meal, a packed lunch will 
be provided. Children will eat their lunch in their classroom. We do aim to resume serving lunch in the hall and 
providing hot meals as soon as we are confident to do this safely. Children will have 15 minutes to eat their lunch and 
45 minutes outside.  
 
Can my child play outside?  
Yes. As well as playtimes/ lunchtimes, staff will be maximising the use of our outdoor space on a timetabled basis. 
Limited year group play equipment will continue to be used and cleaned frequently.  
 
Will my child be able to bring home a reading book?  
Yes. Pupils can take their reading books home however class teachers will introduce systems to safely store used 
books before going out on loan again. The Library will also be used by each class every week. 

Will the home/school learning offer continue?  
No. However, where a pupil is unable to attend school because they are complying with clinical and/or public health 
advice, remote education by the school will be provided. 
 
Will there be breakfast club? 
At the moment, breakfast club will not be running. We hope to get something in place before half term. 
 
How about after school club? 
Fit For Sport will be running afterschool club and will be putting out a letter outlining the offer shortly. Other school 
clubs such as Science, creative writing and football we hope will begin before half term. 
 
Will the classrooms be cleaned thoroughly on a daily basis?  
Yes. Our cleaning team will, of course, be thoroughly cleaning classrooms on a daily basis and cleaning touched 
surfaces often using appropriate products, such as detergents. Doors will also be propped open to minimise the need 
for contact. During the day there will be cleaning of any shared recourses and communal spaces. 
 
What will my child be learning?  



Our curriculum will remain broad and ambitious with all pupils being taught a wide range of subjects, in line with our 
topic approach. However, substantial modifications may be required at the start of the year, so teaching time will be 
prioritised to address any gaps in pupils’ knowledge. As stated in other correspondence, we will also recognise and 
respond to the emotional wellbeing needs of our pupils following the lengthy school closure.  
 
Will there be National primary assessments? 
The Government are planning that statutory primary assessments will take place in Summer 2021. The early years 
foundation stage profile, and all existing statutory key stage 1 and 2 assessments should return in 2020 to 2021. Tests 
include the Y1 phonics screening check; key stage 1 tests and teacher assessment; Y4 multiplication tables check and 
key stage 2 tests and teacher assessment. If anything changes regarding this, we will inform you. 
 
Can I visit the school office for advice/information?  
We want to offer as much support as possible to you, but we would prefer you to continue to use alternative methods 
to face-to-face contact if at all possible e.g. telephone calls or emails (info@grasmere.hackney.sch.uk ).  
  
Will my child be able to have their music lessons in school?  
Yes. Hackney Music service hope to have their tuition service up and running in schools at some point this half term. A 
separate letter will be sent out to confirm arrangements. 
 
Will my child be going on any visits/trips?  
Domestic day trips (not overnight) are permitted to resume in the Autumn term subject to appropriate risk 
assessments and protective measures being taken.  
 
Does the School have a Risk Assessment?  
Yes. Employers must protect people from harm. This includes taking reasonable steps to protect staff, pupils and 
others from coronavirus within the education setting. Grasmere will implement sensible and proportionate control 
measures which follow the health and safety hierarchy of control to reduce the risk to the lowest reasonably 
practicable level. Our comprehensive risk assessment is available here.  
 
How will the Government Catch-up Programme Funding be used? 
You may have heard that the government will be providing funding so that schools and settings can provide additional 
tuition and other support to pupils so that any who have fallen behind can be helped to catch up. At the time of 
writing, detailed guidance has not been released about this. Please note this is an allocation of funding for our school 
to determine how best it is used for our pupils.  
 
How can parents help the school?  
Parents and carers can support us by:  

 ensuring that anyone who has coronavirus (COVID-19) symptoms, or has someone in their household who 
does, does not attend school - this means if your child, or someone in your household, has symptoms you 
should not send them to school;  

 engaging with the NHS Test and Trace process so that cases can be identified and action taken - this means if 
your child develops symptoms, you should arrange for them to get a test and you should inform us of the 
results of that test.  

For more information please refer to the Government’s parent guide which can be found here 
 
Finally, I will be carrying out a short Zoom session to talk through and help familiarise you and your children with some 
of these expectations. This will be on Friday afternoon at 2pm. An invite will be sent beforehand via text. 
 
Thank you for your full cooperation and support. 
 
Kind regards, 
 
Nick and the Grasmere Staff 
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