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Wednesday 22nd July 2020 

 

Dear Parent/ Carer, 

 

As we end the most extraordinary school year, I wanted to take this opportunity to say a 

huge thank you to you and all families who have supported the school throughout this 

difficult time.  I have been really touched by the many notes and emails received and the 

recognition that the school has tried its very best in serving its community and beyond. 

When I look at the uptake and engagement in home learning, the thousands of hampers 

delivered to families across Hackney created in the kitchen at Grasmere and the provision 

since lockdown began for children not just at Grasmere but other Hackney schools who are 

either vulnerable or have key worker parents I am proud that we have stepped up to the 

many challenges that we have seen over this period. Having your support has made our 

work in school over the past few months so much easier and we have really appreciated it.  

Thank you. 

 

Sadly, this time has also taken its toll on many of us. Families across Grasmere have 

struggled and, as school is closed over the summer, I am aware that we are not going to be 

there as the first point of contact should any family need support. With that in mind, I have 

included a range of support services as an appendix to this letter for you to contact should 

the need arise. 

 

I hope you have read the information regarding September that was in my letter last week. 

Towards the end of August I will write again with further confirmed details. As you might be 

aware, attendance in September is now compulsory. If you have concerns about sending 

your child back, there is a detailed risk assessment you can access that outlines the many 

measures the school will be taking. You can also get in contact with me here before the 

start of the term to discuss anything at all. This is of course subject any further Government 

guidance being published between now and then. 

 

Ending the term with the completion of the amazing art room [pictures below!] and 

discussions about improving KS2 play area, it feels momentum for school improvement is 

being generated once more. I hope there will be opportunities for parent [and child] 
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involvement to reconnect as a community and do some DIY jobs to get the school looking 

tip top. Look out for details later in the summer for ways to get involved. 

 

This will be my last weekly letter for the time being. I want to end by saying how much we 

will miss Y6 and wish them well after their lovely graduation last week. Over the holiday 

period, the school will be closed [only open to the holiday camps] as my staff take time to 

recharge and prepare for the new school year. They have worked tirelessly over the past 

few months and are definitely ready for a break.  I hope you can do the same and enjoy the 

summer. If you need to keep your child busy at any point [!], I would highly recommend the 

Frogs activity pack [available here]. If you can manage a small voluntary donation, our 

Kindlink can be found here. 

 

All my very best wishes and I look forward to seeing you in September. 

 

Kind regards, 

 

Nick and the Grasmere staff 
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SOURCES OF SUPPORT: 

 

Emotional health and wellbeing- 

 

If you or someone in your household needs help with their emotional health or wellbeing: 

 

Childline 

Childline is there to help anyone under 19 in the UK with any issue they’re going through. As a child 

or young person, you can talk to Childline about anything. Whether it’s something big or small, their 

trained counsellors are there to support you. 

 

Contact: 0800 1111 

Available: Every day 9am-midnight 

Open to: any child or young person aged 19 or under 

 

Educational Psychology Service - Parent Advice Line 

The Educational Psychology Service’s Parent Advice Line gives parents the opportunity to talk about 

their child/children with an educational psychologist for up to 30 minutes. If you ring the advice line, 

you can get advice about: 

 

 behaviour at home 

 learning at home 

 meeting your child’s special educational needs 

 anxiety, well-being and mental health 

 putting routines in place while your child is learning at home 

 explaining the coronavirus and how to keep safe 

 

Contact: 020 8820 7519, option 4 then option 1 

Available: Wednesdays 10am-12.30pm, 2pm-4.30pm 

Open to: all parents who live in the borough of Hackney 

 

First Steps 

First Steps is a service for children, young people (0-18) and their families who have mild to 

moderate mental health problems. The service includes: 
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 early access to a mental health service for mild to moderate psychological problems 

 a range of individual and group interventions 

 parenting support 

 mental health promotion and teaching, training and consultation to frontline professionals 

working with children and young people referral onto a specialist Child and Adolescent 

Mental Health service if required 

 

Contact: 020 7014 7135 

Available: Monday to Friday 9am-5pm 

Open to: everyone 

 

Please note, in a mental health crisis, it would be better to call the Child and Adolescent Mental 

Health Service Crisis Helpline on 020 8432 8020. This helpline is open all day, every day. 

 

Growing Minds 

Growing Minds works with African, Caribbean and mixed heritage children and young people to 

improve their emotional health and wellbeing during the important transition years from primary to 

secondary school and secondary school to adulthood. 

Contact: info@growingminds.org.uk 

Open to: children and young people who are of African, Caribbean or mixed heritage 

 

Koach Parenting Advice Line 

Koach Parenting. The advisors answering Koach Parenting’s phone line can provide a listening ear to 

parents, support them to come up with solutions to challenges with their child's behaviour and 

suggest practical ideas to spend time with their children. 

Contact: 020 3808 1115 (or text 07341 479 134 to arrange a time to talk) 

Open to: all parents 

 

Kooth 

Kooth is a digital platform where young people can get support with their mental wellbeing. Kooth is 

somewhere young people can access free online counselling, discussion boards, and helpful articles 

on lots of different aspects of mental health and wellbeing. 

 

Contact: www.kooth.com 

Open to: all 11-19 year-olds in the borough of Hackney 
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Norwood Binoh Advice Line 

Norwood is a charity that offers free support services for Jewish people with learning disabilities or 

autism and their families. 

The advisors working on Norwood’s Binoh Advice Line will be able to give you advice on a range of 

topics including learning at home and looking after your family’s wellbeing and mental health. 

 

Contact: 0208 8809 8809 

Available: Monday to Thursday 10am-3pm, Fridays 10am-12pm 

Open to: Jewish people with learning disabilities or autism and their families 

 

Off Centre 

Off Centre offers counselling, therapy, advice and psychosocial service for young people aged 

between 16 and 25 years old. 

 

Contact: 020 3846 6777, offcentre@familyaction.org 

Open to: all young people aged 11- 25 

 

Resolve Now Zeh Lazeh 

Zeh Lazeh is a free emotional support helpline. Contact: 0203 728 4323 

 

Open to: families in the Orthodox Jewish community 

 

Practical or financial help- 

 

If you need practical or financial help meeting your household needs: 

 

East End Citizens Advice Hackney advice line 

East End Citizens Advice Hackney provides free, confidential and impartial advice for communities in 

Hackney, Newham and Tower Hamlets on a range of big issues affecting people’s lives. 

 

They can help with problems involving welfare benefits, housing, debt, money management, 

employment, immigration, consumer, and family and personal issues. 

 

Contact: 020 3855 4472, www.eastendcab.org.uk/hackney/ 
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Available: Monday to Friday 10am-4pm 

Open to: everyone 

 

Hackney Council Coronavirus Helpline 

The council’s coronavirus (COVID-19) helpline is there to provide Hackney residents with the right 

support, guidance and assistance if they have been affected in any way as a result of the pandemic. 

So if you are having difficulties because of the COVID situation, this is a place you can go for help. 

 

The council’s advisors will be able to help you with: 

 

 accessing food, essential items (eg nappies and sanitary products) and prescription 

deliveries 

 connecting you to local organisations who provide information and support which is tailored 

to your needs 

 connecting you with local activities. 

 

Contact: 020 8356 3111 

Available: Monday to Friday 8am-5pm 

Open to: everyone who lives in the borough of Hackney 
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